
SUCCESSFUL
SELLING2012
The UK ’s 1st sales exhibit ion

expo

Company

Contact Name

Tel

Invoice Address

Email

Website

���� CRM 

���� Sales Training

���� Sales Recruitment

���� Incentive & Motivation 
Services

���� Fleet / Lease Services

���� Sales Consultancy

���� Sales Technology

���� Lead Generation

���� Psychometric Testing

���� Personal Investments

���� Research

���� Hospitality & Events

���� Education & QualiKcations

���� Other

_____________________

Stand Dressing
All stands are shell scheme and
include: space, carpet, wall
panels, 2 x spotlights, 1 x 500w
electrical point, company
name board, stand number
(see below).  

Furniture Package
All exhibitors are welcome to
dress their own stand or bring
applicable furniture as is
required. Furniture can be
ordered with your stand:

���� 1 x table, 3 x stools, 
1 x literature rack, 
1 x waste bin – £160 + VAT

Business Activity

Stand Prices Early bird prices*

���� 18m2 – £2,970 + vat £2,680 + vat

���� 12m2 – £1,980 + vat £1,790 + vat

���� 9m2 – £1,485 + vat £1,340 + vat

���� 6m2 – £1,045 + vat £950 + vat

*Book before 31st December 2011

Additional Marketing Options
To help market your presence on the exhibition website as well as our media partner
www.thesalespro.co.uk, the following options are available to you:

���� 1 month run of site advertising – £200

���� 3 month run of site advertising – £500

This option will allow a skyscraper advert to run across the entire www.thesalespro.co.uk
website. Skyscraper adverts to be provided by exhibitor

Payment Terms
25% deposit with signed application form, balance due 1st July 2012.

Signature

Name

Date

The Institute of Sales & Marketing Management – Successful Selling Expo 2012
Harrier Court, Lower Woodside, Luton LU1 4DQ  Tel 01582 840001  Email bturner@ismm.co.uk

Exhibition Directory Options
All exhibitors receive a listing in the
exhibition directory and online. This will
include your company name, business
activity, telephone and link to your website.

���� Logo (directory & online listing) – £100

���� 50-word description – £50

���� QR Barcode with link  – £50

Order Form

EARLY BIRD 
OFFER!

Book before 
31st December 2011 

and pay last 
year’s prices



Terms & Conditions
1.  Duration of Exhibition

The exhibition will be open from 9.00am – 6.30pm on the 20th October
2011. During these times stands and exhibits must not be covered up and
staF must be in attendance. On no account will Exhibitors be permitted to
remove goods from the Exhibition Grounds prior to 6.35pm on Thursday
20th October 2011. Opening hours may be subject to alteration. The
organiser reserves the right to change the dates, location and duration of
the Exhibition or to postpone the event without exhibitors having the right
to claim indemnity.

2. Payment for Shell Scheme Stand, Furniture
Package, On-line and Show Guide Media Options

Once the contract has been accepted the Exhibitor will be invoiced for
100% of the stand fee, all payments should be made within 14 working
days. Participation by Exhibitors is dependent upon the full cost being paid
to the organiser before taking up space in the exhibition. If the balance is
not paid by the stated date the organiser shall have the right to re-allocate
the space. An exhibitor is liable for the full cost of his booking under the
terms of this agreement.

3. Cancellation

An Exhibitor cancelling his shell scheme stand, furniture package, On-line
and show guide media options after oGcial allotment of space is liable
for100% of the total cost after August 1st 2011 by the way of liquidated
damages.

An Exhibitor reducing his space booking after oGcial allotment of space is
liable for payment of the total charge of his original booking. All
cancellations must be made in writing. By cancelling stand space an
exhibitor automatically cancels any online marketing packages he has
booked. The costs for online marketing packages will not be refunded in
case of cancellation.

4. Insolvency

In the event of an exhibitor entering into liquidation, whether compulsory
or voluntary (save for the purpose of reconstruction or amalgamation) or,
being an individual, committing any act of bankruptcy, or whether a
company or an individual, calling any meeting of, or making any
arrangement with, its/his creditors, or permitting any judgement to
remain unsatisHed for seven days, or a receiver of any of the assets of the
exhibitor being appointed by any distress or execution being levied upon
any goods or premises of the exhibitor, the organisers shall have the right
to terminate any contract with the exhibitor , to cancel the allotment of
space and to retain all monies paid by the exhibitor under such contract.

5. Failure to Pay 

In the event of any amount being due to the Organiser from the exhibitor,
his exhibits shall be subject to lien.

6. Prohibition of Transfer

Exhibitors may co-exhibit (see clause 18) but may not assign, sub-let or
grant licenses, in respect of the whole or any part of the space allotted to
them, nor may any cards, advertisements, or printed matter of Hrms or
companies who are not bona Hde exhibitors be exhibited or distributed
from any stand.

7. Amendment to Hall Layout

The organiser reserves the right to amend the plan of the halls and move
the position of stands if required by the hall Owners, Fire Authorities or for
any other reason.

8. General Instructions and Regulations

Exhibitors must comply with the organisers regulations, the rules and
regulations issued by the owner of the exhibition grounds, and all
Statutory Regulations that have eFect at the exhibition grounds.

9. Technical Rules 

Details regarding the technical rules will be available from the organiser.
The technical rules are a guide and step-by-step explanation to the
exhibition arrangements including rules and regulations which must be
adhered to.

10. Exhibition Tenancy

Adequate time will be allowed by the organiser for the erection of stands
and technical connections, also for the dismantling of stands and the
removal of all exhibits and contractors’ materials. The dates and times for
these operations will be shown in the technical manual. The organiser
reserves the right to remove at a cost to be passed on to the exhibitor any
materials or exhibits that may be abandoned within the halls.

11. Stand Construction

Each Exhibitor will be provided detailed information about additional shell

scheme options. No exhibitor will be permitted to erect his display goods in
such a manner as, in the opinion of the organiser, obstructs the light or
impedes the viewing along the open spaces or gangways, or to occasion
inconvenience or otherwise aFect the display of other exhibitors.

12. Electrical Installations

General lighting within the exhibition facilities is supplied. Spot lights on
stands are Htted, one to every three square meters. A 500w electrical
socket is Htted to each stand. An oGcial electrical contractor has been
appointed. Should exhibitors require extra lighting or power points within
their stands, they are to be ordered via the exhibition organiser. No other
electrical contractor is allowed to work within the exhibition halls.

13. Water, Waste and Compressed Air 

To be ordered from the appointed oGcial contractor via the exhibition
organiser.

14. Dangerous Materials

The following are excluded from the exhibition: explosives, detonating or
fulminating compounds, and all dangerous or harmful substances. The use
of compressed gas, liquid gas and Iammable liquids is prohibited: any
goods not approved by the organiser must be removed from the building.

15. Fire Precautions

All materials used for building, decorating or covering stands must be
made of non- Iammable or Iame resistant material. In the case of
horizontal fabric structures, the fabric must be sprinkler-proof. Exhibitors
must comply with any reasonable instructions given by the organiser, or
the licenses of the exhibition halls, or any local or other Authority.

16. Photographs

No stand or article may be photographed, drawn, copied or reproduced in
any way without the permission of the organiser.

17. Noise Control

the use of product demonstration, video equipment, loudspeaker systems,
tape recorders, Hlm projectors or slide projectors is permitted provided the
noise level is suGciently low to avoid disturbances to visitors and other
exhibitors. The organiser reserves the right to exercise their judgement in
respect of an acceptable level of noise. Demonstration of noisy machinery
must not be continuous and be kept to a minimum in order to avoid
annoyance to visitors and exhibitors.

18. Co-Exhibitors

The principal exhibitor (Contract partner) must register names and
addresses of any co-exhibitors with the exhibition organiser. The
acceptance of co-exhibitors is governed by the criteria in the exhibit
Category Section. In addition, the Conditions of participation apply to
these companies. Transfer- even in part – of the rights and obligations
arising from rental contract to third party is not permitted.
Products/services of companies other than those speciHed on the
application for stand space and contract must not be displayed or
advertised on the stand. All co-exhibitors must have on-line and show
guide entry, with associated costs.

19. Security 

Security of the halls and exhibition area arranged by the organiser. Security
and maintenance of stands are the responsibility of exhibitors. OGcial
contractors are available for security, contact the exhibition organiser for
further details. 

20. Cleaning

Cleaning of the halls and the exhibition area as well as general cleaning are
arranged by the organiser. The organiser will clean the stands prior to the
opening on the Hrst day of the exhibition. OGcial contractors are available
for any additional cleaning which can be ordered during the event, or from
the exhibitor organiser.

21. Limitation of Liability

the organiser will not be responsible for the safety of any exhibit or
property of any exhibitor, its staF, contractors, or agents or any other
persons, or for the loss of, damage or destruction to the same, by theft, Hre
or other cause whatsoever, or for any damage or loss whatsoever sustained
by any exhibitor by reason of any defect in the building, Hre, storm,
tempest, lightening, national emergency, labour disputes, strikes, lockouts,
civil disturbances, explosion, inevitable accident, force majeure or any
other cause not within the control of the organiser whether ejustdem
generic or not, or any other loss or damage whatsoever, or f by reason of
the happenings of any such events, the opening of the exhibition is
prevented, postponed or abandoned or the building becomes wholly or
partially unavailable for the holding of the exhibition or if the exhibitor

suFers any other damage whatsoever. As the organiser will accept no
responsibility for any loss or damage suFered by any exhibitor, exhibitors
should cover themselves by insurance in respect thereof. Exhibitors should
note that there are no circumstances under which the organiser can either
become contractually bound to an exhibitor or be regarded as a principal or
agent in relation to any legal agreement into which an exhibitor may enter
with a contractor.

22. Law of Contract

This contract shall be deemed to be governed by English Law. Any notice
document acceptance or other communication under or in connection with
these contract conditions shall suGciently served or given if in writing and
posted to or left at the last known business address of the company or
person to be served and shall also be suGciently served or given if sent by
telegraphic facsimile transmission to the person to be served and service
shall be deemed to be made or acceptance given on the day of
transmission if transmitted before 4pm G.M.T. on a weekday but otherwise
on the next following weekday.

23. Promotional Activity

The distribution of leaIets and promotion material shall be conHned to the
stand area and is not permitted elsewhere in the halls or exhibition
grounds. Publicity shall be conHned to promotion of exhibited goods and
shall not be in breach of statutory regulations or good taste, nor shall it be
of an ideological or political nature. The organiser reserves the right to
prohibit the display or distribution of advertising matter that could give
rise to oFence, and to conHscate the supplies thereof for the duration of
the event. Optical , mobile and acoustic publicity aids are permitted
provided they do not disturb neighbouring exhibitors. The use of audio and
visual equipment, ampliHers etc, and/or live performances by exhibitors at
their stands is restricted and details are available from the exhibition
organiser. In all cases, exhibitors are themselves responsible for obtaining,
at their own expense, the relevant permits in the terms of copyright
licenses and/or performance approval from the respective authorities or
institutions. The organisers accept no responsibility in this respect or any
liability which may arise from an exhibitors failure to obtain clearance.

24. Intellectual and Industrial Property Rights

The organiser does not welcome or endorse exhibitors who, through
manufacture, sale, possession, dissemination or advertising of their
products infringe intellectual or industrial property rights or contravene
legislation protecting those rights. In the event that an exhibiting company
infringes such laws, as demonstrated by an enforceable judgement of a
court with competent jurisdiction. The organiser shall be entitled to
exclude such exhibitor from all of our future events it organises if it
considers in its absolute discretion that there is any possibility that a
repeated or new infringement of intellectual and/or industrial property
rights might occur.

Exhibitors should be aware that a holder of intellectual and/or industrial
property rights, whether an exhibitor or not, may commence legal
proceedings that could result in statutory or other authorities removing
exhibiting products and literature, closing the exhibition stand involved
and requiring the payment of substantial Hnancial securities amongst
other available remedies. The organiser will corporate fully with any local
authority entitled to carry out such actions during one of its events. All
exhibitors are reminded that it is their sole responsibility to ensure the
appropriate protection of their intellectual and / or industrial property
rights prior to the display or promotion of their products at the exhibition.
The organiser will not, itself initiate legal proceedings in relation to
intellectual and/or industrial property rights. The holder of the intellectual
and/or industrial property rights and not the organiser may commence
such proceedings ion relation to infringement of those rights. 

25. Access to Stands or Other Exhibitors

Exhibitors have no right of access to other stands outside the oGcial
opening hours unless permission has been obtained from the exhibitor
renting the stand.

26. Dismantling

Details of the dismantling period are given in the technical manual. On no
account will exhibitors be permitted to remove good from the exhibition
ground prior to 6.35pm on Thursday the 20th October 2011. When vacated,
the rented Ioor space must be left in its original condition.

27. Organiser Details, Address and Registered
O<ce

Institute of Sales & Marketing Management, Harrier Court, Lower
Woodside, Luton LU14DQ  VAT No. 640 0786 54   Tel 01582 840001


